
�Jotform 

Al AGENTS 

The Future of Customer Service 

Jotform Al Agents deliver exceptional customer service, providing real-time assistance, answering 

inquiries, and guiding customers through processes like form-filling and troubleshooting. The result? 

Streamlined support processes, faster response times, and seamless customer experiences with 

24/7 availability. 

How Jotform Al Agents support organizations 

Standalone Al Agent 

Embed an Al Agent directly into your website 

or app to assist customers whenever they 

need help. 

Phone Al Agent 

Enable 24/7 phone support with a customer 

service Phone Al Agent that answers calls 

through a dedicated phone number. 

(9 WhatsApp Al Agent 

Engage your customers on their preferred 

messaging platform. Embed your Al Agent 

into WhatsApp Business. 

tfcd Email Al Agent 

fl Chatbot Al Agent 

Embed your Al Agent into your website as an 

interactive chatbot. Guide visitors and provide 

immediate assistance to customers and leads. 

1 I I Voice Al Agent

Let your customers receive quick, accurate 

answers to their questions by embedding a 

voice call agent on your website. 

SMSAIAgent 

Deliver real-time support over text by 

integrating an Al Agent with your SMS 

messaging system. Let clients send questions 

from their phones for an immediate response. 

Send emails to your users inviting them to contact agents for assistance. Users can reply directly 

to the email with their questions, and agents will respond within the same email thread. 
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https://www.jotform.com/ai/agents/security/

