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Consolidate your healthcare tech stack

Challenge: Manage sensitive data and meet strict compliance requirements

Before adopting Jotform Enterprise, Body Brave, an eating disorder treatment clinic, used several different software 

providers. The piecemeal use of software platforms resulted in time-consuming processes and siloed data, making it difficult 

to view information in a meaningful way. To carry out its mission, the team at Body Brave needed a platform that let them:  

Securely collect data Schedule appointments

Leverage conditional logic to direct clients to services
Meet data residency, HIPAA,  and consumer privacy 

requirements 

Solution: Turn 5 platforms into 1 with Jotform Enterprise

Before Jotform Enterprise, Body Brave was using five platforms to meet the needs of their organization: 

QuestionPro used to administer simple surveys 

and visualize data


Sync Cloud Storage used to administer simple 

surveys and visualize data   


Typeform used to create complex surveys, 

i.e.,surveys with conditional logic


Looker Studio, formerly Google Data Studio, 

used to create complex data dashboards


Docusign used to collect signatures from 

internal staff 

“The HIPAA compliance solutions available through Jotform Enterprise 

enable us to meet all the security requirements, do more academic research, 

and publish our work.”

–– Jeannine Smith, Program Evaluation Officer and Dietitian, Body Brave

Benefits

In the first six months of use, Jotform Enterprise saved Body Brave 120 hours just on data collection and reporting. Body 

Brave also used many of Jotform Enterprise’s advanced functionalities and features, including: 


 Local servers


HIPAA- and PIPEDA-enabled forms


Multiple users and roles


Automation and conditional logic


24/7 support

How Body Brave turned


5 platforms
into one
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Watch and Explore More

Check out the full case study, and contact Jotform Enterprise sales to learn more.

JOTFORM ENTERPRISE

https://www.bodybrave.ca
https://www.jotform.com/blog/case-study-body-brave/
https://www.jotform.com/enterprise/contact-sales/?utm_source=https://www.jotform.com/blog/case-study-body-brave/&utm_medium=jotform_blog&utm_campaign=cta

